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Notice: important changes to your phone service 
 
The switch to IP telecommunications infrastructure is gradually taking place worldwide. 
 
ALL ANALOG AND ISDN TELEPHONE LINES WILL BE DEACTIVATED IN SWITZERLAND BY THE END OF 
2017.  TELECOM USERS IN SWITZERLAND MUST BEGIN PREPARATIONS NOW. 
 
The providers of Switzerland’s telecommunications backbone have announced the elimination of all 
traditional telephone landlines by the end of 2017, changing to an entirely digital system called Voice 
over Internet Protocol (VoIP). 
 
PhoneWorld already has the new technology in place to convert your landlines to VoIP during 
2016-2017.  The new technology also allows PhoneWorld customers to make calls on their mobile 
phones via an IP call application, with savings up to 70%. 
 

The new technology may require an update of your current PBX/phone installation or an additional 
device to make it VoIP-compatible. 
 

PhoneWorld’s Businesses and Diplomatic customers will be contacted directly.  Residential 
customers may contact us for a no-cost installation of Call & Surf, a ULL technology (unbundling local 
loop) compatible with future systems. Alternatively, residential customers will also be able to have a 
VoIP connection. Further details on PhoneWorld’s VoIP service are explained on the PhoneWorld 
website at www.phoneworld.com. 
 

About this technology 
Switzerland is modernizing its telephone system by going all-IP by the end of 2017.  Traditional 
landline (analog & ISDN) has reached the end of its service time.  An all-IP system provides the 
technical basis for the digitization of communication within Switzerland and thus secures the country 
as a future-oriented, attractive business location. 
 
There are no alternatives and customers have no options other than to update their current systems 
to allow VoIP.  The change to IP telecommunication infrastructure is gradually taking place 
worldwide. 
 
PhoneWorld LLC, together with Electro-Techniques AZ SA, in Grandvaux, is providing the technical 
hardware and connection for updating systems, maximizing internet downloads, and providing IP call 
access via mobile phones. 
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